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Counsellors enjoying a break during a CPD workshop - Julia Sanders, 

Jo Thomson, Anne Goodall, Helen Mitchell, Rhea Philpot, Mike Smith

Supervision Group - Isla Jack, Heather Bamford, Emma Clark, Freda Douglas , Helena 
Trebar, Cecilia Tymkewycz-Fife, and Supervisor Emma Cowan

PF premises at 8 Balcarres Street

Training in Client Assessments with Matthew Haggis, Ela Lourenco, and Jess Bryson

Supervision Group - Danni Deojee, Jane Green, Jude Thomson, Helen Mitchell,  
Supervisor Elizabeth Colwell, Suzanne Price

Counsellors Jo Mellish, Ela Lourenco, Craig Wilson and Oksana Leitane

Volunteer receptionist Mark Hanson

Friday counsellors - Ros Mitchell, Gordon Laird, 

Natalie Salvesen,  Stephanie Holmes, Rachel Sinclair

Welcome to the PF!



The PF Counselling Service is a voluntary counselling agency which offers both short and long term therapy to 
adults, irrespective of where they live or their ability to pay.  It was established in 1986 and is now the largest 
independent charity of its type providing voluntary counselling services in Edinburgh. We help people from all 
walks of life to overcome difficulties, to experience personal growth, and to make the changes necessary to 
lead a more fulfilling life. 

The PF provides a safe, supportive and non-judgemental therapeutic environment in which people can work 
with a counsellor/psychotherapist to address issues or concerns, past or present, which may be causing them 
difficulties. These may include issues with relationships, family, health, employment, self-esteem, or other 
major life challenges such as depression, anxiety, abuse, loss, or grief.  

Every client matters to us, and we aim to offer everyone the support they need to tackle their own specific 
struggles or difficulties, if we possibly can. Our counsellors are committed and passionate professionals 
trained in a variety of counselling traditions, who volunteer their time every week to help our clients. 

It is also part of the work of the PF to support the development of counsellors and the counselling profession. 
Every year we offer placements to students studying for a professional counselling qualification, so that they 
can gain experience and develop their skills in a safe, supportive and carefully supervised environment.
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Chair
I have noted before that many people who encounter the PF – clients, counsellors, funders, interested 
individuals – comment on what a welcoming, well run, and effective voluntary organisation it is.  I have been 
particularly impressed this year that this has continued undiminished as Alison, our Director, has overseen 
the wholesale renewal of her staff team while gently contemplating her own retirement.  We were sad to say 
goodbye not only to our excellent Operations Manager Anja, but also our long-standing administrator Klaudia.  
Both wanted to pursue their careers in different directions, and we regretfully wished them well.  Our part-
time administrator Rhea took on the Operations Manager challenge, and has since recruited Gillian, Sharon 
and Emma to re-create the Admin team.  Everyone praises the management and administration of the PF, 
and I would like to add my heartfelt thanks to all of them for all that they do.  I just hope that we can be as 
successful in the succession from Alison to a new Director in the year ahead.

It was with regret that Board the saw the departure of Jan Buncle, after 17 years as a PF Trustee.  We are all 
deeply grateful to her for such a long period of service, in which she supported the organisation in many ways 
through its difficulties and celebrations.  Our Treasurer Dan Kelpie also stood down this year, and our sincere 
thanks go to him for his careful stewardship of our finances in recent years.  We were very pleased, therefore, 
to be able to welcome Hester McClure as a new Board member, and that she agreed to take on the role of 
Treasurer.  Her fresh perspectives and expertise are already making a difference.   

Our service, and all our work, is only made possible by the donations we receive every year, and once again 
I would like to express our gratitude to all our clients and supporters.  We are also very pleased that NHS 
Lothian continue to assert their confidence in the quality and significance of our work, this year by offering 
additional funds to us to help respond to changes in services available from other agencies.

On behalf of all the Trustees I would like to thank everyone for their continued support.

Dick Manson
Chair

The PF Board of Trustees:  Matthew Haggis, Jane Green, Hester McClure, Alison Hampton, Dick Manson, Naomi Walker, 
Chris Brown, Judith Fewell
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Director

The PF Staff Team: Rhea Philpot, Gillian Burke, Emma Barry, Sharon Goodson

At the start of my time with the PF, 23 years ago, not many people knew whether or how counselling could 
help them, and those who did were wary of the social stigma it carried.  When I became the Director, in 2005, 
we had 35 counsellors and they sometimes had to wait for clients, rather than there being a very full waiting 
list of clients as there is now.  

The development of counselling over that time, and the growth in understanding and demand across all areas 
of our community, has been phenomenal.  We have expanded the PF, moved to new premises, embraced 
new technology, and increased the number and diversity of both counsellors and clients.  I have personally 
recruited and supported around 420 volunteer counsellors over the years, most of them starting as students 
with their first ever clients here at the PF.  It has been a rich and enriching experience, as so many people have 
worked so hard to provide the therapeutic healing, growth and change that our clients are looking for when 
they come for counselling.

I have tried to lead the PF with a minimum of fuss and formality, allowing everyone to focus on supporting our 
clients and counsellors to flourish while they are here.  It has been a pleasure, and sometimes a challenge (a 
certain global pandemic comes to mind), to keep the organisational machinery and therapeutic effectiveness 
nicely balanced.  And, of course, I have always relied on our small-and-hard-working staff team to make that 
possible.  

I decided last year that the time had come to pass the PF baton on to a new Director.  It’s a wide and 
multifaceted role, which makes it a hugely engaging and rewarding one, not least in the constant challenge of 
trying to balance the ‘business’ and ‘clinical’ needs of the organisation and its people.  In the months ahead, we 
will be actively looking for a talented, committed professional who is enthusiastic to provide the leadership, 
holding and impetus that the PF will need to see it into a new era of service delivery and development.  If 
that’s you, or someone you think could be persuaded, do please get in touch!

As this is likely to be my last Annual Review, I will end with a simple thank you.  So many have supported 
me and the PF over the years, contributing time, effort, and money.  For all of that generosity I am deeply, 
personally, and eternally grateful.  

Alison Hampton
Director
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Adria Stubbs
Adrian Tupper
Aga MacAskill
Agne Bieliunaite
Aleisha Hunter
Ali Hogan
Ali Moir
Alison Thow
Amanda Thomson
Amelia Webster
Anastasia Freer
Anna Planedin
Anna Skinner
Anne Goodall
Anne Henderson
Aran Graham
Camila Arango
Camilla Akoo
Carol Gowans
Caroline Gully
Cassie Pryde
Catherine Dawes
Catherine Ede
Catriona Laing
Cecilia Tymkewycz-Fife
Chris Brown
Christina Robertson
Christine Galey
Christine Kupfer
Chrys Hibbert
Courtney Amesbury-Cooke
Craig Chalmers
Craig Miller
Craig Wilson
Dani Deojee
Debbie Marshall
Deborah McGill
Dee Gillespie
Duncan Maclaren

Eilidh Albert-Recht
Ela Lourenco
Elizabeth Edgar
Emily Beveridge
Emily Stevens
Emma Clark
Emma Myhill
Fiona Brien 
Freda Douglas
Gayle McGill
Gill Norval
Gillian Burke
Gillian Wardell
Gordon Laird
Gulfem Tanrikulu
Hal Wyatt
Harriet Hunter
Hazel MacKenzie
Heather Bamford
Heather Hughes
Helen Mitchell
Helen Skene
Helena Trebar
Hilary Moors
Hilary Spenceley
Iona MacKenzie
Irina Campbell
Isla Jack
Jacqui Ross
Jan Barfoot
Jane Green
Jane Pickard
Jeanette Campbell
Jeanette Finlayson
Jenny Banks
Jess Bryson
Jo Mellish
Jo Thomson
Joanna Bleau

Counsellors

Receptionists

Dick Manson Chair 
Hester McClure Treasurer
Matthew Haggis Company Secretary 
Alison Hampton Executive Director
Chris Brown PF Counsellor 
Jane Green PF Counsellor
Judith Fewell Academic & Psychotherapist
Naomi Walker HR Manager

Board
Staff
Alison Hampton Director
Rhea Philpot Operations Manager  
Emma Barry Administrator
Gillian Burke Part-time Administrator
Sharon Goodson Part-time Administrator
(Matthew Haggis Associate Director)

Supervisors
Angie Fee
Carolyn Dougill
Chris Walker
Christina McDonald
Elizabeth Colwell
Emma Cowan
Jan Crawford
Jean Budge
Judith Fewell
Kate McGarry

Kirsteen Greenholm 
Liz Bondi
Liz Perry
Lorna Patterson
Matthew Haggis
Sandra Knight
Sheila Halliday
Simon Spence
Sue Harper

Joanna Kemp
Joanne Stubbs
Johannes Millowitsch
John Dickson
Jude Thomson
Julia Hutter
Julia Sanders
Julie Riddell
Karen Hudson
Karen Serra
Karen Stilman
Karina Lee
Kat MacKay
Kate Hedges
Kim Bradie
Kirstie Bernhoeft
Kirsty Hope
Laura Mackintosh
Laura Nisbet
Laurena Charles
Lenore Simson
Leslie Wang
Lily Buchanan
Liz Bondi
Lori Krause
Lorna Lythgoe
Lorraine Woolford
Lynne Rollo
Lynsey Burns
Maija Sarkkama
Mairi Rowan
Margot Robertson
Maria Banaszkiewicz
Marie-Thérèse Talensby
Marina Benson
Marta Langiu
Mary Hennessy
Mary Leonard
Marzia Ballardin

Matthew Haggis
Mel Lawrie
Melissa Favre-Lorraine
Michael Gray
Mike Smith
Natalie Salvesen
Neil Hutchison
Nicola Mackaness
Oksana Leitane
Olga Hunter
Pam Black
Paulina Nowak
Phil Shaw
Rachel Blake
Rachel Hyland
Rachel Sinclair
Rhea Philpot
Robert Barrett  
Roslyn Mitchell
Rosslyn Fleming
Sally Champion
Sara Szabo
Sarah Goldsworthy
Sharon Kelly
Shirley Thompson
Shona Mathers
Shona Robertson
Sofia Nunes
Stephanie Holmes
Steve Harvey
Susan Beattie
Susan Schneider
Suzanne Price
Tim Bush
Veronica Arias
Vicki Cowan
Wendy Nightingale
Will Sutcliffe

Left during 22/23 year

Our People

Volunteer Book-keeper
Sheila Gould

Anne Kershaw
Freya Kerr Collee
Katrina Cameron

Mark Hanson  
Ruxandra Rogojinaru
Trena Macaulay
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The Year in Numbers

14,834

12,251

3,308

1,082

862

401

152

104

90

55

47

34

28

20

19

15

12
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0

Counselling sessions offered by our 
volunteer counsellors

Total number of sessions attended  
by clients 

Number of sessions attended remotely, 
by video or telephone

Hours of paid clinical supervision 
provided for counsellors

Total number of individual clients 
supported  in the year

Thousands of pounds estimated for the 
value of our volunteering

Thousands of pounds in total 
donated this year by clients

Number of counsellors currently 
volunteering every week

Percentage of clients who waited 8 
weeks or less for an initial session

Typical cost (£) of a private counselling 
session in Edinburgh  

Clients recommended by GPs,  
about 10% of all clients

Percentage of clients living in 
disadvantaged areas of Edinburgh

Total number of sessions attended per 
client, on average

Thousands of pounds of tax reclaimed 
via Gift Aid

Experienced supervisors support    ing our 
high standards

Hours of CPD training provided for 
counsellors

Average donation our clients can afford 
to make per session (£)

Hard-working staff keeping it all 
running smoothly

Our minimum donation in order to 
receive our full service (£)

Counselling at the PF
Why do people come to the PF 
for counselling?

Anxiety/Stress  17.1%

Relationships  15.4%

Depression  12.3%

Self Esteem  11.9%

Childhood issues 10.2% 

Trauma/Abuse  8.8% 

Bereavement/Loss 8.2%

Work/Academic  3.6%

Other   12.5% 

What is the employment status 
of PF clients?

How do clients find out about 
the PF?

Friend 29.1%

University counselling 20.1%

Internet search 10.2%

GP recommendation 9.4%

Been before 6.8% 

Other agency 6.6%

Family 6.4% 

Other NHS Service 2.2%

Other 9.2%

Student 35.5%
Full-time employed 33.3%
Part-time employed 13.5%
Unemployed 8.0%
Self-employed 3.4%
Retired 2.2% 
Employed off sick 1.8%
Other 2.3%
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Income & Expenditure
for the year ended 31 March 2023 
  General Designated Restricted Total Funds Total Funds
  Funds Funds Funds 2023 2022

Income £ £ £ £ £
 Donations 38,077 - - 38,077 35,648 
 Charitable Activities 188,473 - 50,831 239,304 210,467 
 Investments 2,205 - - 2,205 1,333
  228,755 - 50,831 279,586 247,448
 
Expenditure
 Charitable Activities 216,301 3,798 45,465 265,564 265,827
  
Net Income (Expenditure)  12,454 (3,798) 5,366 14,022 (18,379)

Balance Sheet
as at 31 March 2023 2023 2022 
  £ £
Fixed Assets 
 Tangible Fixed Assets 290,628 294,426   
  
Current Assets
 Debtors 5,916 8,691  
 Bank & Cash 285,442 265,090
  581,986 568,207
Creditors
 Amount falling due within one year 6,491 6,734

Net Assets 575,495 561,473  

Fund Balances
 General 45,139 32,685
 Designated 462,995 466,793 
 Restricted 67,361 61,995
  575,495 561,473

Finance

In a year when the PF saw more normal conditions resume as we emerged from the coronavirus pandemic, 
the cost of living crisis so far appears to have had only minimal impact.  Overall income increased by £32,098 
compared to the prior year, underpinned by a £36,000 contribution by NHS Lothian to fund the PF Young 
Adults service.  A small drop in counselling contributions was offset by an uplift in general donations.  The PF 
continued to benefit from recognition by NHS Lothian for the contribution we make to mental health services 
in the region, reflected in the £30,000 we received in the second year of a three-year Service Level Agreement.  
The accounts show a surplus of £14,022 for the year, compared to a loss of £18,379 in 21/22.

On 31 March 2023 our total net assets stood at a substantial £575,495. However, it is important to remember 
that £290,628 of this represents fixed assets, mainly the building in which we provide counselling, and £67,361 
are restricted reserve funds that are required by the donors to be used in specific ways, notably for the PF 
Young Adults service. £357,989 is therefore in funds which are not readily available. Designated Funds have 
been created over the years to cover the future needs of the charity, including a strategic Long Term Fund of 
£120,000. These further limit our use of reserves to fund operations, leaving a balance of just £45,139 in the 
General Fund.

Hester McClure
Treasurer



7

We would like to thank everyone who has offered help and support to the PF throughout 2022 and 2023.  
This help comes in many forms - cash donations, service support, in-kind goods and pro-bono services.  Our 
warmest thanks go to all those who have supported the PF this year.

ORGANISATIONAL DONATIONS
We received donations from the Bank of Scotland Foundation, Black 
Medicine Coffee Company, First Foundation, and Wilbury Vets.  

INDIVIDUALS
We thank all the PF clients for kindly making donations each week 
when they receive counselling.  These donations give us a strong 
foundation of independent funding, ensuring a sustainable future.

This year Aga MacAskill walked the Tour du Mont Blanc − 170km that 
includes 10,000m of ascent and descent through France, Italy and 
Switzerland − to raise funds for us.

We are also extremely grateful to all those who generously made 
donations in the course of the year.  Those who give to us on a 
regular basis, or who donated over £100 include: Yasmeen Akhtar, 
Jean Arkieson, Liz Bondi, Julie Brodie, Jenny Davis, Peter Haggis & Anne 
Greenwood, Anne Kershaw, Paulo Lourenco, Peter Shaw, Mohanjit Singh, 
Susan Smith, Connor Stuart, Frederique Verhulst.

We depend on direct support from the people, organisations and communities of Edinburgh, in order to 
provide a service to individuals regardless of their ability to pay.

There are many easy ways that you, your friends, or 
your employer might help us.  These include:

 ¾ Easyfundraising.org.uk - free donations every 
time you shop online at all your usual places

 ¾ Edinburgh Community Lottery - weekly prizes 
of up to £25,000, and support for the PF and 
other good causes

 ¾ You can make a one-off or regular donation

 ¾ You can leave us a legacy in your Will

You can find more information, and make a donation, 
on our website:

www.pfcounselling.org.uk
(Go to the menu heading ‘Helping the PF’.)

NHS Lothian
NHS Lothian has supported our core with a Service Level Agreement which provides 
around 12% of our income.  They also enabled our PFYA service to continue for another 
year.  This recognises the contribution we make to mental health services in the Lothians.

Supporters

Can You Help?

ANONYMOUS
Every year we receive many donations of cash and in-kind support from people and organisations who 
wish to remain anonymous.  This includes donations of books to the PF library and our ongoing Book 
Sale for counsellors, which contributes further funds to the service.  This year over £30,177 was donated 
anonymously.  We are, of course, deeply grateful for all this support.

Aga MacAskill and her husband, part 

way round the Tour du Mont Blanc.



Client Feedback
At the PF we seek feedback from all our clients after their counselling has finished.  These are a selection of the comments we have received this year.  
They are the actual words of the client, used with their permission.

I had a wonderful experience with my counsellor. She helped me to feel at ease early on and built a safe and trusting environment. It was the safest relationship I’ve had with a therapist where I felt able to raise any issues or concerns I had about things that had been said or things I felt about her responses and we were able to work through any difficulties productively. 

It’s helped me to be feel more safe and confident in myself and understand and explore parts of myself I have previously hidden or pushed away. I just generally feel more at ease in who I am, which for me is incredible. 
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I feel much more able to cope with life than ever before. Something has changed for the better in terms of my mental capacity for dealing with the difficulties in my life. I am truly grateful to my counsellor and PF for enabling this positive change in my life, and it is not an experience I will ever forget. If times of hardship do arise, I am confident in the knowledge that I will remember this experience and be able to recontexualise my feelings and work through them.

I found it hospitable. Warm. Unhurried. I was sometimes 

(happily, if disarmingly) surprised by the amount of 

agency I had to mould and contribute to the nature of 

the conversation. My previous counselling experiences 

were much more directed and programmatic. Overall I 

found it very, very helpful. 

My sessions with my counsellor at the PF have been 

a hugely important part of my life. I’m still processing 

what it meant to me and I’m extremely grateful and 

feel lucky that the service was available at all. And I 

have a lot of admiration for my counsellor who I would 

rate very highly on any number of criteria.

I feel grounded more often, and I experience feelings of 

paralysis or hopelessness less often. I am more alert to 

and interested in my thoughts and feelings throughout 

the day. And more caring towards myself.

I feel I am more adept at inviting, acknowledging, 

accommodating and responding to my feelings and 

thoughts when I notice them. 

My counsellor was brilliant and helped me 
tremendously by being incredibly kind, 
warm, supportive and validating. I would 
love to work with her again in future if I 
ever require counselling again. 

Having the support of my counsellor and 
knowing that once a week I had a space I 
felt safe in helped me greatly during our 
time working together and kept me going. 
Two months after our sessions ended I am 
still benefiting from the support I received 
and believe that will continue for many 
more months to come. 

I have benefited tremendously, I feel like 
a new person. I have dealt with so much 
that I had been avoiding for years – it 
was hard but it feels amazing to have 
gone through the process and come out the 
other end, I feel very proud of myself and 
grateful for your service. I would not have 
been able to afford counselling so this service 
has been invaluable to me.

It was a good experience. Having never had 

counselling before I wasn’t sure what to expect 

but when I walked through the corridor into 

the room it was so peaceful and calm. After 

each session I came away feeling better within 

myself and a lot to think about .



One of the most important aspect
s of 

our sessions was the trust th
at we built 

over time. Knowing that I can o
penly share 

my thoughts and
 feelings without fear 

of judgment was a game-changer, as I'
ve 

had very little
 support throu

ghout my 

life from family.  My counsellor w
as a 

steadfast sourc
e of support, and t

hat 

support has made all the dif
ference in my 

healing process
, and kept me out of dark 

days, knowing I just had t
o wait a week to 

see her again a
s she became my one guiding 

light to keep me going some days. 

What was truly specia
l about working 

with my counsellor w
as the persona

lised 

approach she g
ave me.  It's not just

 about 

addressing immediate issues; it
's also about 

fostering perso
nal growth, overall well-

being and feelin
g safe in her c

ompany, 

which I so needed
 when no one els

e in the 

world knew what I was talking abou
t.

I felt very comfortable speaking to my 
counsellor. After every session I would 
reflect on our discussions and this helped 
me move forward. The counsellor was 
very good at picking up how I was feeling 
and making me feel at ease . It had been a 
few years since my daughter passed away 
and I felt I was ready for counselling. I 
felt lost and didn’t really have a purpose 
in life but after speaking to my counsellor 
and going into more depth regarding 
my situation , it became clearer in my 
mind that wasn’t the case . I couldn’t 
have done this without my sessions 
with the counsellor. I felt we connected 
really well and for me, that was a big 
part of counselling I would like to say a 
huge thank you to the counsellor. Life 
is looking more positive. I’ve learnt that 
although my daughter is not physically 
here, she’ll always be in my heart. 

It was extremely valuable for me and although it was hard to work through some of the things I was struggling with, it has been life changing for me and such a positive experience. It was so beneficial to have someone that I could speak to each week without feeling like I was burdening my friends and family around me. It was such an important safe space for me to make sense of what I was going through and feeling. I felt like my counsellor really listened to me and understood me and we worked together to overcome challenges I was facing. I feel so grateful to have had such an amazing counsellor who allowed me the space to grow my confidence and make sense of how I was feeling in a way that has left me better equipped to face life’s inevitable challenges. 
Before I started counselling, I was living with really debilitating anxiety and I was finding it hard to leave the house and cope with things that before had seemed simple. My counsellor really helped me to make sense of how I was feeling and helped me to understand the root of some of my problems. I now have a lot more trust and confidence in myself and although I still face anxiety in my life, it is far less debilitating and I am able to manage it by being kinder to myself and relieving some of the pressure I was previously putting on myself. I also have a better understanding of my feelings and feel more equipped to make sense of my emotions and give space to them. 

My whole outlook on life has changed completely. 

I no longer feel like certain things are a burden on 

me anymore and I feel like a completely different 

person. My time during counselling has been full of 

many emotions for me but I can honestly say it was 

the best decision I have ever made in my life.

I feel a lot more confident and self-assured after my counselling. Importantly, I feel as though my ability to cope with hardships and be resilient has improved and I understand myself and my own psychology a lot better. This means that I can catch and challenge particular thought patterns far more effectively than I could before. I’m also far more used to and able to talk about hardships and my feelings. 

I learned to accept much more about 

myself during my counselling. Because 

of this I was more driven to look for 

positive change in my life. I learnt 

about myself and questioned deep-

seated thoughts and feelings about my 

self-worth. It’s not that I have gained 

a completely new outlook on life but I 

am much more comfortable reflecting 

on specific parts of that outlook than 

before. My thoughts go to less extreme 

places. I find it easier to speak about my 

feelings with peers and family. I think 

the hardest thing about the counselling is 

that it ends, and that can be uneasy. 
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Life can sometimes feel like a long 
and winding road, with many hills to 
climb and few waymarkers to let you 
know you’re on the right path.  

When the ground gets rough, and it 
hurts just to keep going, it can help 
to have someone with you on the 
journey.  If they know a bit about 
map reading, or how to stay safe 
on the road, it can make all the 
difference to how you get on, and 
how you feel along the way.

One day, sooner or later, you will 
feel able to travel on without them, 
because of how it’s been to have 
them close for a while.  

8 Balcarres Street
Edinburgh
EH10 5JB

0131 447 0876

info@pfcounselling.org.uk

www.pfcounselling.org.uk

Opening Times

Monday to Thursday 9am to 9pm
Friday & Saturday 9am to 5pm


